Contract Id; 4870831

WK# - Interstate-InterLATA — TBD For ATAT Admini e Use On
Pricing Schedus No.
Origina Effective Date:

AT&T Switched Ethernet Services™ (with Network On Demand) Pricing Schedule Provided Pursuant to Custom Temms

—
1. SERVICE, SERVICE PROVIDER(S) and SERVICE PUBLICATION(S)

1.1 ATAT Switched Ethemet Service™ AN 'PW €05
Sarvce Sarvice Publlcation Sarvice Publilcation location
(incorporated by refaraice)
AT&T Switched Ethernel Service®™ AT&T Switched Etharnet Service Guide :licpr.all (] hServGuide h
Service Providers
ATAT Alabame ATAT Indiana AT&T Missouri AT&T Tennessee
ATAT Arkansas AT&T Kansas AT&T Nevada AT&T Texas
ATA&T California AT&T Kentucky AT&T North Cardina AT&T Wisconsin
AT&T Forida ATA&T Louisiana ATAT Ohio BellSouth Telecommunications,
AT&T Georgla ATAT Michigan AT&T Okiahoma LLC dib/a AT&T Southeast
AT&T lllinois AT&T Mississippi ATET South Carding
2-{nside-Widng

[Senioe [ATAT Inside Wifng |
Service Provider Servica Pubiication Service Publication Locaton
Sama as lhe AT&T Service Provider forthe | AT&T Inside Wiring Service Altachment htip:ficpr att comipdiiservice publications/AS
ATAT Swilched Ethernel Senvice. -} - £ SON inside Wirlng Allachoonipdl |

< e w——— hrad e — — ”‘“"‘"‘v-...,.‘ —
——

2. PRICING SCHEDULE TERM, EFFECTIVE DATES ¥ - | FARAR
Pricing Schedule Term 36 months

“Brinl Non-stabilized piices as modified from tme o ime In applicatie S8 calion
Pricing following the end of Pricing Schedule Tam or, If there Is no such pricing, the pricing In this Pricing Schedule

3. MINIMUM PAYMENT PERIOD

Service Components Parzentage of Monthly Recurring Charge Applied Minlmum Payment Perlod
for Calcuiation of Early Tormination Charges® por Servics Component
Al Service Components 50% plus any unpaid or waived Untl end of Pricing Schedue Term
non-recurring chargss

*Early termination charges shall not exceed the tolal amount of monthly recurring charges for the remainder of the Minimum Payment Period;
refer lo Network on Demand Guide for detais,

4. ADDS
ATAT Switched Ethernet Service Customsr Port Connections may be purchased during the Pricing Schedule Term at the rates, terms and
condtions herein.
pee_processed,_ce_approved AT&T and Customer Confidental Information ASE_NoD_ps_ILEC_elool_cusfomer
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¥ ETHERNET OEBSAN RAES

Contract Id; 4870831 |

WK# . Interstate-InterL ATA -

TBD

For AT&Y Adminiglrative Lise Qnly
Priclng Schedue No. _______

Origind Effeclive Date:

AT&T Switched Ethemet Service®™(with Network On Demand) Pricing Schedule Provided Pursuent to Custom Terms

§. RATES and CHARGES

51 AT&T SWITCHED ETHERNET SERVICE

§.1.1 Monthly Recurring Charges (MRC)

Al Monttly Recuriing Charge (MRC) rates are per porl, The lolel MRC for a port is the sum of the Port Connectlon MRC, the Bandwicth MRC,

and any assotiated Fealure MRC(s).

Port Connection MRC

—
Custom er Port Connection Spasd NRC
100 Mixps $214.5
1 Ghps $214.5

Bandwidih MRC

If Customer changes the CIR and/or CoS configuration during the billing cyde, the Bandwidth MRC will be prorated based on the time interval for

each configuration.

Bandwidth MRC (100 Mbps and 1 Gbpa Basic Port Connectlons),
Class gF Service (CoS)
Commitiad Non Crifical High ‘Business Crifical Business Critical teractive | Real Time
lnform(::tllg;\ Rate Medium High
2 Mbps $91.09 $94.23 $113.08 $133.49 $144.49
¢ Mbps $107.34 $110.60 $129.44 14680 | $197.85
5 Mbps $13661 $142.97 $158.85 $174.74 $187.44
8 Mbps $180.68 $187.50 $202.84 $21647 $231.81
10 Mbps $210.80 $221.00 §255.00 $259.00 ~$300.40 |
20 Mops $276.32 $289.17 $321.30 §$353.43 $379.13
50 Mbpse §323.40 $338.25 ~$371.25 $404.75 $435.60
100 Mbps $380.53 $400.56 $43304 $46732 $500.70
150 Mbps $530.94 $557.28 $592.82 $607.95 $652.53
250 Mbps $604.95 $635.20 $715.66 $796.52 $856.00
400 Mbps $665.91 $669.50 $778.54 $657.58 $920.82
500 Mbps $707.17 §74233 $820.47 $896 61 $36503 |
600 Mbps $80963 $849.73 $939.47 $1002,49 $1073.14
1000 Mbps $918.26 $965.11 $1040.07 $1115.08 $1195.61
SAL UL IO LR 200 ULEO TOM AN loom 2\
—~<a% 3% 32 Yz at
mpaTe  agp0  FESTE  gSpens  tLagw
Feature MRC
Enhanced Multicast $70

§.1.2 Non Recurring Charges (NRC)
Stendard Non Recuning Charges for installstion of new Customer Part Conneclions, per the applicable Service Putlication, will be waived.

pes_procossed_cs_approved
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FCC Form Health Care Providers Universal Service Approval by OMB

466 Funding Request and Certification Form 3060—0804
The deadline to submit this form is the June 30th end of the funding year. Estimated time per response: 3 hours
Read instructions thoroughly before completing this form. Failure to comply may cause delayed or denied funding.

Block 1: HCP Information

1 HCP Name Pickens County Medical Center 2 HCP Number 10660

3 Form 465 Application #43163661 4 Consortium Name (If any)

Block 2: Bill Payer Information

5 Billed Entity Name Pickens County Medical Center

7 ContactName Jimmy Latham

8 Address Line 1 241 Robert K Wilson Dr

9 Address Line 2

10 City Carroliton 11 State AL | 12 Zip 35447

13 Contact Phone # 205-367-2422 14 Fax #205-367-2121

Block 3: Funding Year Information ‘

16 Funding Year - Check only one box
[ 1vear 2014 (7/1/2014-6/30/2015

Block 4: Service Information !

17 Type of Service & Circuit Bandwidth (Documentation required) Ethernet 20M

18 Total Billed Miles 0 | 19 Maximum Allowable Distance (From Form 465) 89

20 Percentage of HCP's service used for the provision of health care. 100 (If less than 100%, please explain.)
If the HCP indicated it is a part-time eligible entity (on Form 465), describe method of allocating prorated support.

6 Billed Entity FCCRN 0006127054

15 Email jlatham@pcmec.dchsystem.com

) -6/30/2016)

|:]Year 2015 (7/1/2015

[x ] Year 2016 (7/1/2016-6/30/2017)

21 Service Provider Name Centurylink

22 Service Provider Identification Number (SPIN) 143004824 143025535

23 Service Provider Contact Person Name Josh Wade Tommy SHelton

24 Service Provider Contact Person's Phone # 865-935-4404 256-259-1988

25 Service Provider Contact Person Email JWO907@ATT .com tommy shelton@centuryg
26 Circuit Start Location 3:;/ S?:rfnlﬁ'xils;n 241 Robert K Wilson Dr

809 Univerwity Bivd, E Central Office, Carroliton

27 Circuit Termination Location a7

28 Billing Account Number 205-M29-9553-001 300982587
29 Tariff, Contract or other document reference number | NA NA
30 Date Contract Signed or Date HCP Selected Carrier | 02-03-2014 10-14-2013
31 Contract Expiration Date (mm/dd/yyyy or NAif MTM) | MM NA
32 Service Installation Date 02-17-2014 01-08-2014
33 Actual Rural Rate per Month (Enclose Documentation) | 1542.30 1047.28
34 If you are a consortium member OR have multiple carriers, please attach a Circuit Diagram to show how the sites
interconnect and which carrier(s) provides each circuit segment. Circuit Diagram included: [:IYes No

35 Are you a mobile rural health care provider? DYes No If yes, see instructions and attach a list of all sites to be served.

FCC Form 466
July 2014




IF YOU ARE REQUESTING SUPPORT FOR MILEAGE-BASED CHARGES, COMPLETE BLOCK 5 ONLY AND SKIP BLOCK 6. (PLEASE SEE
INSTRUCTIONS). IF YOU ARE REQUESTING SUPPORT BASED ON URBAN/RURAL RATE COMPARISON, SKIP BLOCK 5 AND

COMPLETE ONLY BLOCK 6. YOUR APPLICATION CANNOT BE PROCESSED IF BOTH BLOCKS ARE COMPLETED.

Block 5: Mileage-based Charge Discount Reqhest
Complete this block if you are seeking support for mileage (distance-based) charges only. Do not enter any other charges in this block. You may need
to ask your service provider representative to provide this information

36 Billed Circuit Miles
37 Monthly Mileage Charges (Exclude Channe! Termination chgs, etc.)
38 Cost per Mile per Month I

If Line 33 equals Line 37, please ensure that ONLY mileage-related charges are included in Line 37. (See instructions.)
Block 6: Comprehensive Rate Comparison Request
Complete Block 6 if you have not completed Block 5 and are requesting support for all elements of your telecommunications service necessary for
the provision of health care. The information in this block will establish the difference between the urban and rural rates for your requested service.
Please contact RHCD at {800 453-1546 if you need assistance.
39 One-time Urban Rate Charge (in selected large city)
40 One-time Rural Rate Charge (in city where HCP is located)
41 Monthly Urban Rate (in selected large city). From RHCD
website: or Other rate documentation attached: @
If your circuit includes charges for mileage over the Maximum Allowable Dist, (Line 19), please complete Lines 42 to 44. Otherwise, skip to Block 7.
42 Billed Circuit Miles
43 Monthly Mileage Based Charges
44 Cost per Mile per Month
Block 7: Bid Documentation
45 Did you receive any bids in response to the Form 465 Request for Services posted on the RHCD website?
If you checked yes, copies of the bids MUST be submitted to RHCD.
Block 8: Certification
46 | certify that the above named entity has considered all bids received and selected the most cost-effective method of providing the
requested service or services. The "most cost-effective service" is defined in the Universal Service Order as the service available at the
lowest cost after consideration of the features, quality of transmission, reliability, and other factors that the health care provider deems
necessary for the service to adequately transmit the health care services required by the health care provider.

47 Pursuant to 47 C.F.R. Secs. 54.601 and 54.603, | certify that the HCP or consortium that | am representing satisfies all of the
requirements herein and will abide by all of the relevant requirements, including all applicable FCC rules, with respect to universal
service benefits provided under 47 U.S.C. Sec. 254. | understand that any letter from RHCD that erroneously states that funds will be
made available for the benefit of the applicant may be subject to rescission.

48 I hereby certify that the billed entity will maintain complete billing records for the service for five years.

1071.60

[:IYes No

49 I certify that | am authorized to submit this request on behalf of the above-named Billed Entity and HCP, and that | have examined this
form and attachments and that to the best of my knowledge, information, and belief, all statements of fact contained herein are true.

50 Signature ﬂ?\/' 51 Date
W 07/28/2017

o ¥ ) v agn "
52 Printed name of authorized person Geoff W Boggs 53 Title or position of authorized person CEO

54 Employer of authorized person 55 Employer's FCC RN

0018694075

USF Healthcare Consulting, INC.

FCC Form 466
July 2014



Please remember:

* You must submit one Form 466 for each service (i.e., circuit) for which you request reduced rates. For example:
o If you are requesting reduced rates for two T1 lines, you must submit two Forms 466.
* Ifyou are requesting reduced rates for two ISDN lines & one Frame Relay line, you must submit three Forms 466.

¢+ Ifthe service described on this form is subject to the 28-day competitive bidding requirement, do not select a carrier or
complete the Form 466 before or during the 28-day posting period.

*  You must provide evidence of the urban rate if you have completed Block 6 and have not used the urban rates from the website.

+  This form, attachments, and supporting documents should be combined in one envelope and sent to the RHCD.

¢ Ifthe service described on this form changes (e.g., rate change) during the funding year, you mustnotifyRHCD immediately and

submit a revised Form 466,
+  If you have any questions, contact RHCD at (800) 453-1546.

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act, 47 U.S.C. Secs. 502,
503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. Sec. 1001.

FCC NOTICE FOR INDIVIDUALS REQUIRED BY THE PRIVACY ACT AND THE PAPERWORK REDUCTION ACT
Part 3 of the Commission's Rules authorize the FCC to request the information on this form. The data reported will be used to ensure that health
care providers have selected the most cost-effective method of providing the requested services as set forth in 47 C.F.R. Section 54.603(b)(4). The
information will be used by the Universal Service Administrative Company and/or the staff of the Federal Communications Commission, to evaluate
this form, to provide information for enforcement and rulemaking proceedings and to maintain a current inventory of applicants, health care
providers, billed entities, and service providers. No authorization can be granted unless all information requested is provided. Failure to provide all
requested information will delay the processing of the application or result in the application being returned without action. Information requested by
this form will be available for public inspection. Your response is required to obtain the requested authorization,

The public reporting for this collection of information is estimated to average 3 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the required data, and completing and reviewing the collection of information, If you
have any comments on this burden estimate, or how we can improve the collection and reduce the burden it causes you, please write to the
Federal Communications Commission, AMD-PERM, Paperwork Reduction Act Project (3060-0804), Washington, DC 20554. We will also accept
your comments regarding the Paperwork Reduction Act aspects of this collection via the Internet if you send them to pra@fcc.gov. PLEASE DO
NOT SEND YOUR RESPONSE TO THIS ADDRESS.

Remember - You are not required to respond to a collection of information sponsored by the Federal government, and the govemment may not
conduct or sponsor this collection, unless it displays a currently valid OMB control number or if we fail to provide you with this notice. This
collection has been assigned an OMB control number of 3060-0804.

THE FOREGOING NOTICE IS REQUIRED BY THE PRIVACY ACT OF 1974, PUBLIC LAW 93-579, DECEMBER 31, 1974, 5 U.S.C. 552a(e)(3)
AND THE PAPEWORK REDUCTION ACT OF 1995, PUBLIC LAW 104-13, OCTOBER 1, 1995, 44 U.S.C. SECTION 3507.

This form should be submitted online through the RHC Program online application system, My Portal.
https:/fforms.universalservice.org/usaclogin/login.asp

FCC Form 466
July 2014



Bill-At-A-Glance ]

Previous Bill 157743
Payment Received 7-16 1,542.30 CR
Adjustments .00
Past Due - Please Pay Immediately 35.13
Current Charges 1,542.30
Total Amount Due $1,577.43
Current Charges Due in Full by Aug 25, 2016

Billing Summary

Online: att.com/myatt Page
Plans and Services 1 1,542.30
1877 438-0041
PIN: 3511
Repair Service:
1866 620-6900

Total Current Charges 1,542.30

News You Can Use Summary

. PREVENT DISCONNECT
. RATE NOTICE
See "News You Can Use® for additional information.

. MOVING SOON?

Return bottom portion with your check in the enclosed envelope.

$1,577.43

Past Due Charges - $35.13 - Please Pay Immediately

DUE BY: Aug 25 2015

Billing Date Jul 28, 2016

E atat

PICKENS COUNTY MEDICAL CTR Page 1
ACCOUNTS PAYABLE

PO BOX 478

CARROLLTON AL 35447-0478

Account Number
Please include your account number on your check.

Account Number 205 M29:9553 0010544
Billing Date  Jul 28, 2016
WebSite att.com

Plans and Services

Monthly Service - Jul 28 thru Aug 27

Quantity

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These charges, which do not include third-party
charges, are already included in the Total Amount Due and are $1,577.43. Also,
neglecting to pay for remaining charges may result in interruption or removal of
these remaining services or further collection action.

MOVING SOON?
Stay connected with AT&T. Please visit us online at att.com/move or call
800.MOVE.ATT (800.668.3288). Moves of Lifeline service must be placed via phone.

RATE NOTICE

The Federal Universal Service Fee {supports telecommunication needs of
low-income households, consumers living in high-cost areas, schoals, libraries
and rural hospitals), and the Federal Subscriber Line Charge increased on
7/1/2016. Lifeline customers will continue to receive cradit for the Federal
Subscriber Line Charge. Your current bill reflects the change. For more
information, please contact an AT&T Service Representative at the phone number
listed on the front of your bill.

Terms and Conditions

LATE CHARGE REMINDER
A $12.00 Late Payment Charge and a 1.5% interest charge may apply to an unpaid
balance as of your next bill date.

Local Services provided by AT&T Alabama.

Amount After Aug 28, 2016 $1.612.56

PICKENS COUNTY MEDICAL CTR
ACCOUNTS PAYABLE

PO BOX 478

CARROLLTON AL 35447-0478

205 M29-9553 001 0544

Make checks payable to:

AT&T
P.0. BOX 105262
ATLANTA, GA 30348-5262

3900 205M2995530018 100351,3999999 0540200000000351300000157743



Pickens County
241 Robert K. Wilson Dr.
Carrollton, Al 35447

HCP: 10660

Still receiving 36 contract rate. Previously evergreened RHC 734612 (carrier A) & 734613

(carrier B).
RURAL COST
Carrier B

Centurylink — 300982587

Metro Ethernet 20 Mbps

Cost $988.00
Al Utility User Tax $59.28
TOTAL

Carrier A AT&T- 205-M29-9553-001

Metro Ethernet 20M

CO Trunk connection 400.00

Metro Ethernet 275.00

Fixed Mode 780.00
Subtotal

Al State/Local Tax 87.30
Total

Spin: 143025535

$1047.28

Spin: 143004824

1455.00

$1,542.30

URBAN 36 month AT&T Switched Ethernet contract

Urban Rate

$1071.60 (535.80 x 2)

Notes: This is a split circuit with the meet point being the Central Office



Account Name: PICKENS CO HOSPITAL
Account Number: 300982587

P.O. Box 4300 Page: 1 of 11
Carol Stream, IL 60197-4300 Bill Date: Jul. 24, 2016
EFOVI0 'ayme Ad : : IMPORTANT NEWS

\, CenturyLink understands that your
L 217445 9.00 19:00 2;812.05 telecommunication service is your

Payment Summary lifeline to your business. Thank you
for trusting us to help you make

Previaus Balance @448 connections that count with your
Less Payments 0.00 customers. For questions, or inquiries
{ Balance 2.174.45 about additional services, call our
Customer Contact Center at

1-800-201-4102 or call your local

Adjustments/Credits Summary Comurslink ragresantative.

Adjustments to Previous Balance 0.00
[Total Adjustments 0.00
Current Charge Summary

Monthly Charges 2,317.22

One-Time Charges 0.00

Usage Charges 0.00

Discount 0.00

Adjustments 5.27

Taxes, Fees, and Surcharges 206.06

Late Fee 83.50
[Total Current Charges 2,612.05

Due Date ALUC 3 D16 A 0 pue 4 86 1

Just a friendly reminder that your account is past due. If you have already
made your payment, thank you for bringing your account up to date.

“*PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT***

FOR CHANGE OF ADDRESS OR PAYMENT AUTHORIZATION: D
Please check here and complete reverse. Thank You.
Account Number: 300982587
Amount Due By Aug. 16, 2016 4,786.50
CenturyLink
PICKENS CO HOSPITAL P.O. Box 4300
P.0.BOX 478 Carol Stream, IL 60197-4300

CARROLLTON, AL 35447-0478

0000300982587’50000002174457000000000072416000047865072000000



P.O. Box 4300

Page:
Bill Date: Jul. 24, 2016

Carol Stream, IL 60197-4300
CenturyLink Long Distance

11

Account Name: PICKENS CO HOSPITAL
Account Number: 300982587

11

Detailed activity on this page is informational only. This activity is billed and totaled from the charge detail page.

Recurring Charges
Metro Ethernet 20 Mbps 988.00
Total For  F91-437-2289 988.00
Total Recurring Charges 988.00
Taxes, Fees and Surcharges
ALABAMA Utility Users Tax 59.28
Total Taxes, Fees and Surcharges 59.28
Total CenturyLink Long Distance 1,047.28




\ 20140203-6602

Contract Service Arrangement Agreement

Case Number AL14-0135-00

This Contract Service Arrangement (CSA) Agreement (“Agreement”) is by and between AT&T Alabama,
(“Company”) and Pickens County Health Care Authority DBA Pickens County Medical Center (“Customer” or
“Subscriber”). This Agreement is based upon the following terms and conditions as well as any Attachment(s)
affixed and the appropriate lawfully filed and approved tariffs which are by this reference incorporated herein.

I Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the service
described in this Agreement at the monthly and nonrecurring rates, charges, and conditions as described in
this Agreement (*Service™). The rates, charges, and conditions described in this Agreement are binding upon
Company and Subscriber for the duration of this Agreement. For the purposes of the effectiveness of the
terms and conditions contained herein, this Agreement shall become effective upon execution by both parties.
For purposes of the determination of any service period stated herein, said service period shall commence the
date upon which installation of the service is completed.

2. Company agrees to provide Subscriber notice of any additional tariffed services required for the installation of
the Service. Subscriber agrees to be responsible for all rates, charges and conditions for any additional
tariffed services that are ordered by Subscriber.

3. This Agreement is subject to and controlled by the provisions of Company's or any of its affiliated companies'
lawfully filed and approved tariffs, including but not limited to Section A2 of the General Subscriber Services
Tarift'and No. 2 of the Federal Communications Commission Tariff and shall include all changes to said
tariffs as may be made from time to time. All appropriate tariff rates and charges shall be included in the
provision of this service. Except for the expressed rates, charges, terms and conditions herein and except as
otherwise provided in Section 13 below, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any of its affiliated companies’ lawfully filed and approved tariffs, the tariff shall
control.

4. This Agreement may be subject to the appropriate regulatory approval prior to commencement of installation.
Should such regulatory approval be denied, after a proper request by Company, this Agreement shall be null,
void, and of no effect.

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the execution
of this Agreement by Subscriber and Company. Subscriber shall pay all reasonable costs incurred in the
implementation of this Agreement prior to receipt of written notice of cancellation by Company.
Notwithstanding the foregoing, such reasonable costs shall not exceed all costs which would apply if the work
in the implementation of this Agreement had been completed by Company.

6. The rates, charges, and conditions described in this Agreement may be based upon information supplied to
Company by the Subscriber, including but not limited to forecasts of growth. If so, Subscriber agrees to be
bound by the information provided to Company. Should Subscriber fail to meet its forecasted level of service
requirements at any time during the term of this Agreement, Subscriber shall pay all reasonable costs
associated with its failure to meet its projected service requirements.

7. Il Subscriber cancels this Agreement or a Service provided pursuant to this Agreement at any time prior to the
expiration of the service period set forth in this Agreement, Subscriber shall be responsible for all termination
charges. Unless otherwise specified by the tariff or stated elsewhere in this Agreement, termination charges

Page 1 of 7
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10.

I1.

13.

Contract Service Arrangement Agreement

Case Number AL14-0135-00

are defined as fifty percent (50%) of the recurring charges due or remaining as a result of the minimum
service period agreed to by the Company and Subscriber and set forth in this Agreement and any nonrecurring
charges that were not applied upon installation as set forth in this Agreement.

This Agreement shall be construed in accordance with the laws of the State of Alabama.

Except as otherwise provided in this Agreement, notices required to be given pursuant to this Agreement shall
be effective when received, and shall be sufficient if given in writing, hand delivered, or United States mail,
postage prepaid, addressed to the appropriate party at the address set forth below. Either party hereto may
change the name and address to whom all notices or other documents required under this Agreement must be
sent at any time by giving written notice to the other party.

Company
AT&T Alabama

Assistant Vice President
2180 Lake Blvd., 7" Floor
Atlanta, GA 30319

Subscriber

Pickens County Health Care Authority DBA Pickens County Medical Center
241 Robert K Wilson Drive

Carrollton, AL 35477-0478

Subscriber may not assign its rights or obligations under this Agreement without the express written consent
of Company and only pursuant to the conditions contained in the appropriate tariff.

In the event that one or more of the provisions contained in this Agreement or incorporated within by
reference shall be invalid, illegal, or unenforceable in any respect under any applicable statute, regulatory
requirement or rule of law, then such provisions shall be considered inoperative to the extent of such

invalidity, illegality, or unenforceability and the remainder of this Agreement shall continue in full force and
effect.

. Acceptance of any order by Company is subject to Company credit and other approvals. Following order

acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or incomplete
information; or (ii) the customer's creditworthiness has significantly decreased, Company in its sole discretion
reserves the right to cancel the order without liability or suspend the Order until accurate and appropriate
credit approval requirements are established and accepted by Customer.

Customer and Company acknowledge and agree that to the extent the Service provided under this Agreement
is deregulated or de-tariffed by operation of law, regulation, or otherwise, all references in this Agreement to
“BellSouth General Subscriber Services Tariff”, “BellSouth tariffs”, “BellSouth’s lawfully filed tarifts”, or
any other reference to BellSouth’s tariffs on file with the Public Service Commissioner(s) of the applicable
state or states shall be deemed reference to the terms set forth in this Agreement, as well as the Service
Descriptions and Price Lists and the BellSouth Service Agreement, all of which can be found at the link found
at www att.eonyservicepunlications, all incorporated herein by reference as if fully included herein.

Customer agrees such deregulated or de-tariffed Service shall be provided in accordance with the terms and

Page 2 of 7
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14.

Contract Service Arrangement Agreement

Case Number AL14-0135-00

conditions set forth in this Agreement, the Service Descriptions and Price Lists for each applicable state or
states and the BellSouth Service Agreement found at the link above. To the extent there exist any
discrepancics or inconsistencies between the terms set forth in the body of this Agreement and those
incorporated by reference, the terms and conditions set forth in the body of this Agreement shall govern.

Customer acknowledges that Customer has read and understands this Agreement and agrees to be bound by
its terms and conditions including all terms set forth in the Service Descriptions and Price Lists found at
www.alt.eonvservicepubiications, as applicable. Customer further agrees that this Agreement and any
attachments hereto, constitute the complete and exclusive statement of the agreement between the parties,
superseding all proposals, representations, and/or prior agreements, oral or written, between the parties
relating to the subject matter of the Agreement. This Agreement is not binding upon Company until exccuted
by an authorized employee, partner, or agent of Customer and Company. This Agreement may not be
modified, amended, or superseded other than by a written instrument executed by both parties. The
undersigned warrant and represent that they have the authority to bind Customer and Company to this
Agreement.

Page 3of 7
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Contract Service Arrangement Agreement

Case Number AL14-0135-00
Option 1 of 1

Offer Expiration: This offer shall expire on: 4/24/2014.

Estimated service interval following acceptance date: Negotiable weeks.

Service description:

This Contract Service Arrangement (CSA) provides BellSouth® Metro Ethernet service.
The Agreement is for thirty-six (36) months.

The rates in this Agreement are contingent upon installation of the service within six (6) months of signature on
this Agreement.

Under this Agreement, the service may only be purchased by Customers whose traffic on this service will be at
least 90% intrastate. Customer is responsible for complying with this requirement, and by ordering or accepting
such service under this Agreement, Customer is representing to the Company that its traffic on the service will be
at least 90% intrastate.

Customer understands and agrees that Company is relying upon Customer's representations concerning the proper
Jurisdiction of any and all circuits ordered under this Agreement. Customer expressly agrees that Company has
the right, in its sole discretion, to immediately convert any circuit or service to the correct jurisdiction, and adjust
the rates and terms accordingly, should the Company determine that the jurisdictional nature of the circuit or
service is different than what the Customer represented. Customer agrees to hold the Company harmless, and to
indemnify and defend the Company from any and all claims that may result from the Company's conversion of
any circuit or service to the correct jurisdiction, based on any good faith effort to comply with applicable
regulatory requirements.

Page 4 of 7
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Contract Service Arrangement Agreement
Case Number AL14-0135-00
Option 1 of 1

IN'WITNESS WHEREOF, the partics hereto have caused this Agreement to be cxecuted by their duly authorized
representatives on the dates set forth below.

Accepted by:

Subscriber:

Health Care Authority DBA Pickens County Medical Center

Printed Name: _//M%M/

Title: Yoz #) VL IS T B FT IR
Date: Z,é/// ¥~

Company:
AT&T Alabama

eSigned - Natasha Ball

By:
Authorized Signature

Printed Name:

Title: Customer Contract Specialist

Date: 04 Feb 2014

Page 5 of 7
AT&T and Customer Confidential Information



£ atat

>

Contract Service Arrangement Agreement

RATES AND CHARGES

Rate Elements Non-Recurring
1 BellSouth® Metro Ethernet Service, $.00

20 Mbps Premium Connection, per
connection, Fixed Mode

2 Metro Ethernet Service, Independent $.00
Company (ICO) Trunk Arrangements,
ICO Trunk Connection, per VLAN
connection

3 Metro Ethernet ICO Trunk-Additional $.00
Mileage >25-35Miles /VLAN
Connection

Case Number AL14-0135-00

Monthly Rate

$780.00

$400.00

$275.00

Option 1 of 1

UsQc

MTEP4

MTEGC

MTEM2

Page 6 of 7
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Contract Service Arrangement Agreement

Case Number AL14-0135-00
Option 1 of 1

RATES AND CHARGES

NOTES:

1. Customer’s Metro Ethernet service includes the service locations listed below. Metro Ethernet service is
location specific. If facilitics do not exist, special construction charges may apply.

809 UNIVERSITY BLVD EAST, TUSCALOOSA, AL

2. These rates and charges arc only valid if the Customer is served from a central office equipped for Metro
Ethernet service. or can be extended to a central office equipped for Metro Ethernet service.

3. The following nonrecurring charges will not apply upon installation. However, if all or any part of the service
is disconnected prior to the expiration of the selected term, then Customer will pay full nonrecurring charges that
were waived at installation as identified below in addition to applicable termination liability charges.

USOC | Description Nonwrecurrmg
Charge
MTEP4 Metro Ethernet Service, ZO“Mbps Premium Connection, Fixed $1,250.00 | cach
MTEGC | Metro Ethernet Service, Independent Company (ICO) Trunk $ 1,300.00 | cach
Arrangements, ICO Trunk Connection, per VLAN connection

Furthermore, upon Customer’s request to disconnect all service prior to the expiration of the selected term,
Customer will be charged a one-time Contract Preparation Charge in the amount of $472.00.

4. Evolution of Service

AT&T may replace the Metro Etherncet Service with AT&T Switched Ethernet Service (“Suceessor Serviee™). The Partics
will cooperate in migrating to the Successor Service to help avoid any unintended interruptions. If AT&T replaces the
Scrvice with a Successor Service and the replacement has a materially adverse impact on Customer, and AT&T does not
affect revisions that remedy such materially adverse impact within 30 days after receipt of notice from Customer, then
Customer may, as Customer’s sole remedy, elect to terminate the affected Service Components on 30 days’ notice to AT&T,
given not later than 90 days after the Service is replaced. “Materially adverse impacts™ do not include changes to non-
stabilized pricing, changes required by governmental authority, or assessment of or changes to additional charges such as
surcharges or taxes.

All trademarks and service marks contained herein are owned by AT&T Intellectual Property and/or AT&T
affiliated companies.

END OF ARRANGEMENT AGREEMENT OPTION 1

Page 7 of 7
AT&T and Customer Confidential Information



Cowphud 3% AW

Products and Services Agreement

Contract No. 130600738699

This Products and Servides Agreement ("Agreement”) between CENTURYLINK SALES SOLUTIONS, INC., as

contracting agent on beh

hlf of the applicable affiliated cntitics providing the Products and Services (“CenturyLink™)

and Pickens Co Hospitgl ("Customer”) sets forth the terms and conditions for CenturyLink’s provision of those

Products and Services tc

Customer. Electronic signatures on this Agreement will be accepted only in the form and

manner prescribed by CdnturylLink.

SERVICES. C
incorporated by
(“Effective Dat
PURCHASE

terms or condit
will have no for

1.

(3]

ENTITY. For
combination o
CenturyTel ma
Agreement and

AGREED:

enturyLink will sell to Customer the Services listed on the Services List, attached and
this reference. This Agreement is effective on the date all partics have signed below
") and continues for the longest Order Term listed on the Services List.

DRDERS. This Agreement controls over any Customer-issued purchase order, and any
ons contained in a Customer-issued purchase order or other Customer ordering document
ce or ctfect.

UNIFORM RESOURCE LOCATORS (URLS). References to URLs in this Agreement include any

successor URLY

designated by CenturyLink.

n interim period until all work is completed to update systems and platforms related to the
EMBARQ and CenturyTel, and the acquisition of Qwest, the names EMBARQ and
s be used in association with the products and services provided by Centuryliink in this
Qwest products and services will be sold under a separate agrecment.

CENTURYLINK SALES SOLUTIONS, INC. Pickens Co Hosp?
/ V * i 7y,

By: 1/,&‘:.%5/«- < Z& T By: ‘ g%ﬂ %J% y
Printed: U pdecy IOV € Printed: H. Wayre msElve §
Title: AALCK  Skees  pPikeror.  Tile O Sn b oo T
Date: Lol-A /3 Date: { o'//ql/aa 15 B
Address for  Sales Administration Customer P.0O. BOX 478
Notices: 665 Lexington Avenue Address: CARROLLTON, AL 35447-0478

Mailstop: OHMANBO107

Mansfigld, OH 44907

And if ielated to a dispute to:

Centuryllink - Attn: Sr. Assistant

Generall Counsel, Comumercial Law

5454 W) 110" Street

Overland Park, KS 606211

Address

Sales Rep: Tommy She
Sales Rep Phone: (250)

#316721v.9

for Notices
(if ditferent
from
above):

ton

259-1988

Page 1 of 2 05.13-Qut/Sve




SERVICES. C
Quotes, attache
operating comp
on either a mon|
Term™), as listg
billing month af
to Customer. If
Term, Centuryl

Contract No, 130600738699

SERVICES LIST

enturyLink will provide to Customer those Services identified in the CenturyLink Price
d and incorporated by this reference (cach, a “Price Quote™). The name of the local
iny providing Services to Customer is listed on each Price Quote. Services are purchased
th-to-month basis or for a specific term for the particular Service ordered (cach, an “Order
d in.cach Price Quote. Each Order Term begins on the later of the first day of the first
ter the Effective Date or the date that CenturyLink installs and makes that Service available
Customer continues to receive a Service after expiration of the Service's applicable Order
ink will provide that Service on a month-to-month basis at its then-current list pricing and

then-current teriiis and conditions, unless the parties otherwise agree in writing. CenturyLink will make the

Services availah

CenturyLink P

lc only atter its compliance with any state-specific regulatory filing requirements.

rice Quote Number(s): 13-026942

PRICING.

2.1 Montl
will ¢l
purpos

y Recurring Charges (“MRC”) or Monthly Recurring Rates (“MRRs”). CenturylLink
rge Customer the MRCs or MRRs for the Services described in each Price Quote. For
ps of this Agreement, MRCs and MRRs have the same meaning and may be used

interchangeably.

Non-r¢curring Charges (“NRC”) or Non-recurring Rates (“NRRs”). CenturyLink will charge
Custoner NRCs or NRRs related to the Services described in each Price Quote. For purposes off
this Agreement, NRCs and NRRs have the same meaning and may be used interchangeably

Additipnal Charges. Rates do not include applicable local, state, or federal taxes, fees, or

surcha
24 Additi

rating

deposit

TERMS AND
listed and incory
event of any ind
this Agreement

ues that CenturyLink may bill Customer.

bnal Payment Requirements. I’ Customer is not able to establish a satisfactory credit
vith CenturyLink, CenturyLink, in its sole discretion. may require Customer to submit a
or make an advance payment in connection with obtaining or maintaining the Services.

CONDITIONS. CenturyLink provides Services under the applicable terms and conditions
orated by reference on cach Price Quote. Except for Services provided under Tariffs, in the
onsistencies or conflicts between this Agreement and the applicable terms and conditions,
will take precedence.

TERMINATIQN. If Customer gives notice of cancellation or termination, disconnects any portion of a

Service or other
the applicable

terms and condi
specified for Sg

wise breaches this Agreement resulting in the termination of a Service prior to the end of
order Term, termination liability will apply as calculated and set forth in the applicable
ions listed and incorporated by reference on each Price Quote. If no termination lability is
rvices in these terms and conditions, Customer will be liable for 50% of the monthly

payments that would otherwise remain in the applicable Order Term.

RELATED PRODUCT PURCHASES. Customer may purchase Products related to the Services at the
Centurylink thgn-current list pricing and subject to the then-current Standard Termss and Conditions for

Communication
Customer’s sele

#I16721vY

v Services, the Equipment Sales Product Annex, and other applicable annexes based on
ction of Products, all as posted to hup:/fabout.centurvlink convlegal/rates _conditions.huml.

Page 2 of 2
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Pickens Co Hospital
bposal For CenturyTel Metro Ethernet
Proposal Date: 10/8/2013
Expire Quote Date: 12/7/2013
Customer Copy - Quote #: 13-026942

e il
e .

&

CenturyLiﬁk“

Customer Contact Info
Company Name: Pi

rmation;
ckens Co Hospital

Billing Address: P.Q. BOX 478

Billing City, State,

BAN ID: New BAN [

Customer Contact
Customer Contact
Customer Contact

Zip: CARROLLTON AL 35447-0478

Name: Jimmy Latham
Phone; 205-367-2411
E-mail;

Customer Service Locgdtion:
Primary Location Name: Pickens Co Hospital

Address: 241 ROBE
Site City, State, Zi
NPA-NXX:

RT K WILSON DR
b: CARROLLTON AL 35447

On-Site Contact Ngme: Jimmy Latham

Work TN: 205-367

2411

Telco Central Office Information:
Telco: CENTURYTHL OF ALABAMA, LLC (NORTHERN) DBA CENTURYLINK

Serving Central Of
Serving Central Of
Serving Central Of

fice CLLI: CRTNALXA
ice Address: 204 CEMETART ST NW
fice City, State, Zip: CARROLLTON AL 35447

TCompany / Submarket: T801 / ALOO4

CenturyLink Contact Information:

Sales Person:

Tommy Shelton [1056808]

Email: Tommy.[Shelton@CenturylLink.com
Sales Contact Number: 256-259-1988

Dealer Code: 1

056808

Engineer: Barfy Clearman

Email: barry.cl

parman@centurylink.com

Engineer Contact Number: 334-677-1306

Service Description:

Type of Servic

;. CenturyTel Metro Ethernet

Term Agreement: 36 month

Term Options:

LSit_ei Qty __vPvrice Plaﬂnfif Feature Code
A | 1|PPECTL3ZB [
i L 4
|

A

Ei73 200 (Zone 48)

i e resen

Optional Featyres:

site| Qty [ Price Plah

" ltem

Feature Code |

fomai

TOTAL|  $0.00

CenturyLink Proprietary and Confidential

1
|
i
i

ltem | MRR__| OTC [ NRR
T 5988.0_9; 7 o
ToTAL| $988.00]  $0.00[  $0.00,
oTCc NRR

$0.00  50.00



Pickens Co Hospital Ay

Prgposal For CenturyTel Metro Ethernet ::* %
Proposal Date: 10/8/2013 &
Expire Quote Date: 12/7/2013 Centuryl_in

Customer Copy - Quote #: 13-026942

Additional Terms and Conditions:

« At http://about.centurylink.com/legal/rates_conditions.html, the following information will
direct you tp the applicable terms and conditions for the Services:

Entity: CENTURYTEL OF ALABAMA, LLC (NORTHERN) DBA CENTURYLINK
Service: CenturyTel Metro Ethernet

'

+ The prices dquoted apply only to the sites included in the Quote and will not apply if Customer
adds, changes, or moves site locations. Rates, charges, and discounts for Service elements not
identified appear in the applicable terms and conditions identified above. Prices do not include
taxes or applicable surcharges that Centurylink may bill Customer. Unless this Quote is
incorporatef! into a signed agreement, it is non-binding. Except for charges described in this
Quote, the applicable CenturyLink terms and conditions identified above will control over any
inconsistendies or conflicts between the Quote and the terms and conditions.

CenturylLink Proprietary and Confidential




Customer Responsibilitids — Ethernet Services described in this Price Quote

If the following responsib

lities are not completed before instaltation of the Ethernet services described in this Price Quote

(“Ethernet Services™). CerturylLink reserves the right, at its sole diseretion. o reschedule installation. charge Customer tor

additional work and any
which this Price Quote is
Serviees.

!J

0.

pecessary materials or Products on a Time and Material basis, or terminate the Agreement (to
incorporated) with respect to Ethernet Services and any associated scrvices utilizing Ethernet

Customer must provide adequate conduit from the right-of-way into the building and confirm access facilities to
the building are gvailable tor fiber provisioning. It is also Customer’s responsibility to locate private utilitics on
the premises if donstruction is required. Conduit specifications are as follows: One 2-inch Schedule 40 PVC
conduit from 2 fept below grade at the building exterior to a pull box on the building exterior. Pull box must have a

minimum dimengion of 12-inch x 12-inch x 6-inch deep. Place one 2-inch conduit sleeve through wall from pull
box to inside of ghe equipment room. Conduit must be cquipped with 200 1b rated pull tension or greater. Equip
conduit with no rhore than 2 quarter bends (a total of 180 degrees) between cable pulling points. Seal the conduit
after installation

Conduit is not r¢
or less.

protect from damage such us water.

uired when Ethernet Service is provisioned over copper or circuit bonding technology, 50 Mbps

Etherne Services delivered via copper/cireuit bonding technology will terminate at the CenturyLink

demarcation poin on a Customer-provided wall-mounted 66 block and cross-connected to a copper loop bonding

unit.

Customer must provide one 20 x 44 x % inch plywood backboard in an cquipment demarcation room with

clearance of 36 ir
a wall board will

ches in front of backboard. [f the fiber demarcation point is within 23 feet of the cquipment rack,
ot be required. All hardware and terminations will be installed in the Customer-provided rack.

If Customer is i a multi-tenant building and the shared building terminal at Customer’s location does not have
adequate space fpr Centuryl.ink fiber termination, Customer or building owner must provide a 247 x 247 x 97

cabinet with %4

plywood. This cabinet must be associated next to the original building terminal 10 support

association of shgred demarcation facilities.

Customer must dnsurc the demarcation point is in an accessible and environmentally controlled location.  All

CenturyLink  Et
environmentally
is in a multi-ten

hernet  Services-cnabling  Equipment  requires a clean,  dust-free  eavironment  that s
tontrolled to temperatures of 55-80 degrees Fahrenheit and humidity of 70% or less. If Customer
ant building, Customer must ensure that the Centurylink demarcation point, is accessible to

CenturyLink technicians. Customer may need to coordinate access with the building manager to ensure that access
is available on thie day of installation. Customer must ensure that this location remains dry and free of dampness,
and the room temfperature remains within the tolerance of sensitive clectronic hardware.

Customer must dnsure 4 consecutive rack units of space in a 19" duta rack are availuble for Ethernet Services.

Customer must )
floor mounted. C

Fovide space ina 197 wide data rack for the required hardware. The rack must be cither wall or
enturyLink will not install the hardware on a shelf or the floor.

Customer must frovide u dedicated power outlet and common ground. CenturyLink termination electronics are

powered by Cus

omer-provided 120 VAC (20 Amp) circuit. CenturyLink requires the outlet to be a duplex.,

dedicated and grqunded clectrical outlet within 6 fect of the equipment location, Common ground must be 25 ohm

or fess. [f Custon]
m the cvent of a
additional charge

¢r does not have an uninterrupted power supply (UPS) on the AC, Ethernet Services will be lost
AC power failure. If UPS is required, Customer will provide. Centurylink will provide for an
upon reqguest.

Customer must qomplete inside wiring before the arrival of the Centurylink installation technicians. Customer
must extend the WYiring from the demarcation point to the location where the Ethernct Services will be used.

CenturyLink onl
Customer must ¢
guidelines when
demarcation ma
Centurylink tec
demarcation.

will extend the demarcation point on a Time and Material basis for an additional charge.
bitact its CenturyLink Account Exceutive to schedule the work. CenturyLink uses the following
extending the demarcation point: (1) If services arce delivered via copper (50 Mbps or less), the
be extended u maximum of 300 feet 24 gauge copper, or (2) If services are delivered via fiber,
hnicians will terminate fiber into a Customer-provided rack a maximum of 25 feet from




10.

Ethernet Services will be i
atl of these requirements iy
inability.

Customer must
copper Ethernet ¢
demarcation poin
connection, Custa

Customer must ¢
provide the desir
Customer will pr
not available). C
enabling equipmd
CenturyLink dem

Ethernet Services
Customer’s respo
functionality, if rg
VLAN on Custor
Services, then u st

The CenturyLink
install the hardwq
networking vende
CenturyLink netw

onfirm Ethernet Service hand-off requirements. CenturyLink will provide a standard RJ-45
onnection for 10/100 service and a single mode fiber connection on a 1 Gigabit circuit as the
for the Ethernet Services. If a different customer hand-off is required, such as a muliimode fiber
mer must state the requirement on the site survey per site network page.

nhirm that its Local Area Network ("LANY) has an appropriate Ethernet Service port available 1o
d network functionality and is within the distance required by Ethernet Service specifications.
gram the Ethernet Service port for appropriate speed and full duplex setting. (auto-negotiate is
istomer will provide CATS cable(s) o connect its LAN to the CenturyLink Ethernet Service-
nt. Customer will provide an appropriate Ethernet Service-enabling patch cable for connecting
arcation and Customer-provided Equipment.

are a Layer 2 nctwork service only. All customer premises LAN Layer 3 (e.g. IP) addressing is
hsibility. CenturyLink will provide pricing for additional equipment and labor 10 enable Layer 3
quired. [n most cases this will be a router which will provide the Luyer 3 routing of subnets and
wer's network. T Customer only requires Layer 2 bridging (a flat network) across the Bthernet
andurd Ethemet Service switch port is all that is required.

installer will not conneet Ethernet Serviees to Customer’s LAN. Centuryl.ink installers will
re and identify a port for connection. Centurylink highly recommends the use of a qualified
r to assist with LAN configuration. A CenturyLink Account Exccutive can provide pricing for
ork configuration for Ethernet Scrvices.

hstalled at your sitc only upon complcetion of all of these steps. If Customer is unable to complete
kefore the installation date, Customer will notify CenturylLink as soon as it becomes aware of its




